| Virtual Health Care

Virtual Behavioral Health

You now have access to high-quality
virtual behavioral health services through
your company'’s app. Whether you're
facing anxiety, stress, depression, grief,
or simply need someone to talk to,
licensed professionals are here to help.

Virtual Primary Care

You now have access to a dedicated
primary care physician and care team
through your company app - for you, your
spouse, and your dependents.

Virtual Urgent Care

You now have access to on-demand
virtual urgent care services - at no cost to
you or your covered dependents.
Whether you're at home, at work, or
traveling, you can speak with a licensed,
board-certified medical provider within
minutes.
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$0 copay for therapy or counseling sessions with licensed
clinicians

Access to psychiatrists for medication management,
when needed

Appointments available within 48 hours

Entirely mobile experience - no phone calls, paperwork, or
external platforms

A dedicated physician who knows your history and coordinates
your ongoing care.

Virtual visits via video or messaging - from home or on the go.

At-home lab kits and health risk assessments to help detect
issues early.

Chronic condition management and specialist referrals, all
coordinated.
$0 copay for employees and family members

Fast treatment for common conditions like colds, flu, pink eye,
rashes, allergies, UTls, and more

Mobile-first experience - no waiting rooms, scheduling delays, or
paperwork

Family-friendly - care available for spouses and dependents with
shared access

Need the App? (3 )

Click here to download the app directly to your phone.

One downloaded, follow these steps:

M /\G IS+ 1. Click “New user? Verify your email”

2. Enter your email and the verification code we send you
3. Set your password and log in



https://qrs.ly/d4h2r8o

| Urgent Care Overview
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eVO What is Evo Urgent Care Telehealth?

lliness or injury doesn't always strike during normal hours. By utilizing Evo Virtual Care urgent care telehealth, you

and your family have access to the medical help you need through phone or video. Services are accessible

anytime, anywhere to get you the care you need. Evo Virtual Care has impressive board-certified medical

providers who will provide a diagnosis and personalized treatment plan. If needed, they are able to send

prescriptions for common medications to your preferred pharmacy.

Urgent Care Treatment:

Some medical conditions Evo Virtual Care

Urgent Care can treat include:

e Abrasions, bruises

e Colds, flu and fever

e Sore throat, cough, congestion
o Allergies, hives, skin infections
e Bites and stings

e Minor headaches, arthritic pains
* Medication refills (short-term)
e Diarrhea, vomiting, nausea

e Urinary tract infections

e Headaches, body aches

e Eye infections, conjunctivitis

e And morel!

savings for all involved.

How do | access through MAGIS+?
Through SSO, Evo Virtual Care services can be accessed directly in skin

care at the touch of a button.
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On average, how much is saved through Evo Virtual Urgent Care? }
The average cost of an urgent care visit is more than three times the

average cost of a visit at Evo Virtual Care leading to substantial

the app. No need to download another app, easily register and access

How it Works:

Find your treatment
Choose the care option that best

suits your current needs.

Select your visit type
Share relevant health information

with a board-certified provider via

online interview, phone, or video.

Get a diagnosis and care plan

A provider will give you a diagnosis

and treatment plan. If we can't treat
you virtually, we'll help find the best

in-person care options for you.

Begin your care
Receive a personalized treatment
plan when needed easily sent to local

pharmacy
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Select a condition
Q  Search for symptoms, conditions, o...

m Cold, flu, COVID-19 Medication refil

Acne

Whiteheads, blackheads, or pimples (red,
skin-colored, or pus-filled bumps) on the

Adolescent talk therapy

Therapy session to discuss mental and
emotional concerns
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Employee Advocacy

Alight provides high-quality employee advocacy to help employees understand their benefits and make educated
healthcare decisions. Issues with claims, finding physicians in the area, and comparing prices of medical
procedures are just a few of the type of support employees receive through Alight.

Utilize Services Cost-Savings
Medication Support Alight gives multiple options and insights to
& Receive medication support and providers to maximize cost-savings. Companies

advice from Alight's pharmacist using Alight have seen savings in the hundreds by

and nurse team. their employees being guided to make smarter

healthcare decisions. Our clients calls with health

Understand Benefits oros lead to:

“‘2‘;77"': Understand the healthcare plan
N offered for you and your family. $560 Productivity Cost Savings

Entire Household Assisted

Clear up any confusion. .
P any Hundreds In Total Savings

Save Money

m No need to wait in waiting rooms.
=|, Treat minor injuries & illnesses

virtual Iy Call Alight Benefits Pro

Find Great Physicians

‘ ‘ . alight.
Find quality doctors, dentists, and
OptICIanS |n your area to access Call your Alight Benefits Pro to:
Understand your benefits - Provide
the care you deserve m clarity related to your health plan

coverage

Save money on healthcare-
m Compare costs and make informed
healthcare decisions

Pay less for prescriptions - Know
= what lower-cost medications are
available

Locate providers - Choose top-

Integrated In MAGIS+

Review healthcare claims and bills -
Confirm coverage was properly
applied per your benefits and get
help solving issues

Easily access Alight advocacy directly in the MAGIS+

= Schedule appointments - Set up
appointments that fit your schedule

app. It's as easy as a few clicks to call and receive the

many benefits Alight offers. =
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Patient Advocacy in the MAGIS+ App

Health benefits, bills, and finding care can be time-consuming and confusing. Alight Patient
Advocacy gives you a personal Health Pro® who helps you handle healthcare tasks and make

smarter, lower-cost decisions.

What Your Health Pro Can Do

Call Alight Benefits Pro

Use Alight anytime you need help

with healthcare or benefits. .
alight.

Your Health Pro can: Call your Alight Benefits Pro to:

Understand your benefits - Provide

» Explain your benefits and what's covered. g b b
¢ Find in-network doctors, dentists, and vision Save money on healthcare-
Compare costs and make informed
providers near you' healthcare decisions
. . Pay less for prescriptions - Know
* Compare prices and estimate costs before a what lower-cost medications are
available
visit or procedure' Locate providers - Choose top-
. . . . . notch medical, dental, and vision
e Review medical bills and claims and help fix professionals
Review healthcare claims and bills -
errors. Confirm coverage was properly
. X X . applied per your benefits and get
e Lower prescription costs by finding better help solving issues
o - Schedule appointments - Set up
Optlons. appointments that fit your schedule

e Schedule appointments that fit your

calendar. >4

How to Use 1.0pen the MAGIS+ app

. . 2.Tap Alight / Patient Advocacy
Allght in MAGIS+ 3.Choose Call or Email to contact your Health Pro



