Digital Front Door —
Benefits Center Consolidation

Our Digital Front Door is a single, intuitive entry point for employees to access and
manage all their benefits information.

By consolidating disparate systems into one unified Benefits Center, it simplifies
navigation, reduces confusion, and enhances engagement.

The platform leverages secure data integrations and a dynamic Resource Center to
create a seamless, personalized user experience.

Consolidated Benefits Center
¢ Single Source of Truth — Aggregates health, retirement, wellness, and other benefit programs into one
accessible hub.
o Unified Navigation — Replaces multiple vendor portals with a single, branded entry point.
o Personalized Experience — Displays only the benefits and resources relevant to the user’s eligibility and
profile.

Data Integrations
¢ Real-Time Connectivity — Integrates with HRIS, payroll, insurance carriers, and wellness vendors for
up-to-date data.
o Automated Syncing — Eliminates manual data entry and reduces errors.
e Secure Protocols — Uses industry-standard encryption and authentication for privacy and compliance.
o Eligibility & Status Logic — Automatically adjusts available resources based on employment status,
location, and role.

Resource Center Content Management

e Document & Media Uploads — Easily add PDFs, videos, links, and articles.

o Dynamic Tagging & Search — Employees can quickly locate the right resources.

o Multi-Level Organization — Categorize content by benefit type, provider, life event, or policy.

o Content Scheduling — Publish time-sensitive updates, such as open enroliment materials or policy
changes.

o Mobile-Optimized Access — Ensures employees can reach resources from any device.

Impact

o Simplifies the Employee Experience — No more jumping between multiple platforms or
remembering multiple logins.

o Boosts Engagement — Employees are more likely to utilize benefits when they're easy to find and
understand.

o Streamlines Administration — Reduces redundant communication and manual updates.

o Improves Compliance — Centralized document management ensures consistent access to up-to-

date policies.




